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Christmas Closure 2025

As the festive season approaches, we would like to inform you of AnalytiChem UK (formerly Cherwell)s
holiday closure and important dates to help you plan your orders and deliveries. Our dedicated team will be
taking a well-deserved break to spend time with their families and friends. Please take note of the following
details to ensure timely delivery of your orders.

Holiday Closure

Our business will be closed from 12pm on Wednesday, 24th December 2025, and we will reopen at 9am on
Friday, 2nd January 2026. During this period no orders will be processed or despatched.

Important dates to remember
November 2025
o Friday 7th November

Deadline for pre-Christmas delivery and the week commencing 5th January 2026 for all irradiated
products. Please ensure your orders are placed by this date

. Friday 21st November

Deadline for pre-Christmas delivery for bottled and bagged media and non-irradiated plates.

All orders for January 2026 despatch to be received by this date

December 2025
. Monday 15th December

This is the final week for standing order customer shipments. Any orders scheduled for delivery
during the Christmas period will either be despatch in the week commencing 15th December or
delayed until the week commencing 5th January 2026

. Thursday 18th December

This is the last despatch date for media orders and air samplers to ensure delivery before the festive
break.

Please note that our Service and Calibration team will not be available from Tuesday, 23rd December until
we reopen on Friday, 2nd January 2026.

If you require alternative arrangements, don’t hesitate to contact us before the closure.

Not in the UK—click here for dates for Export Customers
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